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Clearing the Financial Aid Flag 4 Starfish

These instructions show you how to clear a flag — if the student who was initially flagged
for not attending is now attending class. You will need to clear the “Financial Aid Not
Attended” flag to accomplish this.

Step one: Visit the Starfish website at https://academicaffairs.southtexascollege.edu/starfish/

and click on the blue login button. A login screen will pop up and add your STC credentials
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Step two: Your Starfish home page should appear (see below for an example).
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https://academicaffairs.southtexascollege.edu/starfish

Step three: Click on the hamburger menu (3 lines in the top left corner).
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Step four: Click on “Students” tab
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Step six: To clear the flag, you have two options:

Option 1: If the student is now showing up to class, hover over the orange flag by “Financial
Aid Not Attended” and the following window should appear. Click on the “Clear” button.

- C o LT shatnitrcil s crm. | L . nAoe =

G o el St el W Soaih Toam oo
= Suarfish Q
MY STUDENTE TRAZIUNG ATTENDANCE PHOCRESS SURVEYS

d Mmstes  CiCewwset & dasge  MRPag Wi & DevsaPan B S bssssgs

Siuasm Viaw Eansaizien i Filern -]
- s ¢ T
Daudert ey . Imian Comim = Sangrea ER]
et el —EA24-IIU0 by T Mdrnen vl Dafvay
DU RY ITLCENT MFT [0 B Ty i o
- Tl i
& et wy vy, e :
@ e Crws Dum mamtras = 12019 2y Shen. Murres

62011y e, Mo

| Dowsm 0 yComews | o Gow )

Dplaying 1 - T4 of 11 By

Once the “Clear” button has been clicked, a comment box (as shown below) should appear. You
may enter a comment, if desired — this is optional, and then click on the “Submit” button at the
bottom right.
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Option 2: If the student is now showing up to class, (1) click on the box next to the student’s
name (as seen below and you can click on multiple names) who has been flagged as “Financial
Aid Not Attended”. Next, (2) move the cursor up to the “Resolve” button on the top, left side,

and click.
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Once the “Resolve button has been clicked, a comment box (as shown below) should appear.
You may enter a comment, if desire — this is optional, and then click on “Submit” button at the

bottom right.
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Once submitted, you should get a confirmation that the flag has been cleared.
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Shannon Perales

Starfish Administrator
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We're here to help, reach out to Starfish today!



