
Starfish - Faculty Guide   
Financial Aid Instructions   

                                                                             

These instructions show you how to clear a flag - if  student who was initially  flagged for not 

attending is now attending class. You will  need to clear the ñFinancial Aid Not Attendedò flag 

to accomplish this. 
Step 1: Log on to JagNet, and click on the Starfish app. Next, click on the Menu button. 

 
 

Step 2:    Click on ñStudentsò. 

 



 

Step 3:     Next, click on ñTrackingò as seen below.  

 

 
 

 

 

Step 4: To clear the flag, you have two options: 

Option 1: If the student is now showing up to class, hover over the orange flag by ñFinancial Aid 

Not Attendedò and the following window should appear. Click on the ñClearò button. 
 

 
 

 
 



Once the ñClearò button has been clicked, a comment box (as shown below) should appear. You may enter 

a comment, if desired ï this is optional, and then click on the ñSubmitò button at the bottom right. 

 

 
 

Once submitted, you should get a confirmation that the flag has been cleared. 

 

 

 
 
 
 
 



Option 2: If the student is now showing up to class, (1) click on the box next to the studentôs name 

(as seen below) who has been flagged as ñFinancial Aid Not Attendedò. Next, (2) move the cursor 

up to the ñResolveò button on the top, left side, and click. 
 

 
 

Once the ñResolveò button has been clicked, a comment box (as shown below) should appear. You 

may enter a comment, if desired ï this is optional, and then click on the ñSubmitò button at the bottom 

right. 
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