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Starfish - Student
Instructions
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SOUTH TEXAS COLLEGE




starfish

1. STC implemented the Starfish Early Alert system to assist with communication between

faculty, support staff, and students.

. SOUTH TEXAS
COLLEGE

Learning Support

# Academic Planning Academic services available to students.
#® Financial Aid

§ Student Accounts

€ Student Life

& Employee

7= Faculty Jagmall

88  Supervisor

Blackboard Office 365

Go to your online classes. Office (Word, Excel, Powerpoint), Email, Teams, Forms, and

more.

] Go to Office 365 JagMail

£ Events Calendar 1. Log into Jagnet

2.Click on the Starfish app.

Student Apps
Q- ) ﬂ*
I--
My STC My Schedule  Degreeworks Reglstratlon Financial Aid My Grades My Bill

m Student Clubs 5)'“3

starfish Parking Directory bi

To receive notlflcatlons via email from Starfish
you must activate your STC email/Jagmail



Account

Jerry Jaguar

Edit Profile

Logout

H Dashboard 1_ CliCk On the menu icon “0-0”
My Success Network 2. Click On the arrow.

(H]

B reomn 3. Click on Edit Profile.
Messages

@ Plns

| Courses

,ﬂ Raise Your Hand

Privacy Policy

Terms of Use




Profile

Edit Profile *
Phone If you have trouble
i accessing your email,
- E +1956-872-2111 )
Jerry Jaguar = please ask your instructor
Username Institution Email for aSSiSta nce or Contact
jjaguarQ7 jjaguar07 @stu.southtexascollege.edu Cell Phone the HeIpDesk at 872-2111.

[A Upload Photo

E +1956-872-2111

Contact Information

Some of your information is automatically updated by your institution and cannot be edited. Web Megting Confirm that your ContaCt
o | information, email

- addresses, phone number,
jj?guarolz@sT'clu.southtexascoIIege.edu a ‘ . etC. are COI'I'ECt.

oications Wil alviays be sento this emal (GMT-06:00) Cenlra Tme v

Alternate Email 0

jjaguar07@yahoo.com Time zone not listed?

Send notifications to my alternate email address ' D|Sp|ﬂy a" time 20085

Edit Notification Preferences

CLEAR CHANA SAVE CHANGES

NOTE: Check off the box towards the middle of the profile that says: “Also send
notifications to my alternate email address”




Intake Survey

Jerry laguar

Dashboard

E My Success Metwork

E Upcoming

Messages

(-] Plans
" | Courses

B Raise Your Hand

“Intake Survey”- Complete the Intake
survey questions!

iﬂi The Student Intake form

in Starfish is a series of
questions designed to
help your Guided
Pathway Specialist and
Faculty Advisors guide
you on your success path.
The information you
share on the form will
help connect you with
resources and support
networks to help you
succeed!




Raise your Hand

Once you have finished setting
up your profile, updating your
contact information, and
intake survey click on Raise
Your Hand.
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Dashboard
111 My Success Network

E Upcoming

Messages
Plans

@ courses

| .ﬂ Raise Your Hand I

Privacy Policy

Terms of Use




Assignment Complete

Need assistance with something?

STC shudents can usa the Raisa Your Hand feature 1o requast acadamic assislance. Your request will ba sant and you will recene b

résponse within 48 howrs (2 Class Days)

Meetings

STC shudents can also s&t up an appoiriment io mest vinualy with your course prafessor via the Starfish Connect featung, Virua

will 1ake place via Blackboard or Fronto.

STC shudents requasting advising assislance ane encowraged ko conlacl the Advising Cenber

“Assignment Complete”-
Complete the assignment by
entering your course.

Once done, click submit!

* Type of help needed

* Type of help needed

Assignmart Complale
"t Cours
rivcduchory Sociology (SOCHI01. W11 202110

NOTE: If you have done this assignment for another class, it is not
necessary to do it again, unless there have been any changes in your
\ 2 contact information. Please let your instructor know if you have
recently done the assignment in another class.




Starfish-Additional Resources

Make sure to
check out
additional
services in your
My Success
Network!

My Success Network

Your Services

Counseling Services

Life situations at times require professional assistance. At South
Texas College, Counselors provide many services designed to help
students attain educational, career, and personal goals. The
Counseling Services reflect South Texas College’s commitment to
provide access to higher education and support the educational goals
of students from diverse backgrounds. The staff at the Counseling
Services help students achieve academic success through the
following services: academic counseling, career, and assistance to
vulnerable populations. Most services are pre-paid through your
student service fee. These services are offered in

STC Advising - Pecan

STC Academic Advising Center is here to help you define and develop
realistic educational goals and to help you understand the
objectivelrequirements necessary to meet those goals. Our Centers
promote a collective and shared responsibility. We encourage you to
meet with your advisor on a regular basis to meniter your progress
towards completion and utilization of all resources available to you

Disability Services

South Texas College is committed to helping its students. STC
provides services and accommodations as required by the Americans
with Disabilities Act, which may include: assessment for special
needs, academic advisement, short-term personal counseling,
assistance with the admission process, registration, financial aid
application, applications for TS| testing accommodations, academic
appeals, arangements for sign language interpreters, tutorial
assistance, the use of provision of adaptive equipment, readers,
scribes, instructionalitesting/classroom modifications, liaison between
students, faculty, staff and others, and referral services to

CALL

University Relations, Transfer and
Articulation Center

The University Relations, Transfer and Articulation Center, or more
simply, the Transfer Center is your one-stop-shop for all questions
related to transfer. Some of the services that we offer include:
answering questions about the admissions process at other
institutions, assisting students with completing the required

admissions applications, advising on which courses to take that will be

needed at the institution you are transferring to, and reviewing
courses already taken for course transferability. Students are able to
meet with us in person, by email, on the phone, ol

CALL

Distance Learning, Online Services

Welcome to South Texas College's Online Campus. We are here to
help you resclve any technical issues with your online courses,

receive Blackboard support, password reset, online program advising,

academic coaching, and more. The Distance Leaming team looks
forward to serving you. Online Chat:

https:fichat sociali om/c/distancelearning

SCHEDULE  CALL -

FREE TUTORING at STC Centers for
Learning Excellence

The Centers for Leaming Excellence (CLE) at South Texas College
provide quality tutoring and academic support in a broad variety of
subject areas. All centers offer computers where students can access
technological resources to enhance learning along with group-study
rooms for students to use with or without tutoring assistance. CLE
services are offered free of charge.




We care about your Success!

Click here to view Starfish setting up profile video

©3 Questions? 2. Starfish
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We're here to help, reach out to Starfish today! B ,ﬂ; K
g B :! .!:' i
Email: starfish@southtexascollege.edu ;g';-:-:;?i-** i M H
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Phone: (956)872-8363 El* b nam



https://www.screencast.com/t/C4gUIkUB7Bv



